[bookmark: _GoBack]Procedure to reset Oracle and UNIFI services so you can login 
If this message is displayed during the UNIFI login 
[image: ]

Go to  Start , then type in services. Double click the Services item under Programs
[image: ]
Once the Services program group opens, scroll down the list until you see OracleServiceUNIFI
[image: ]
Right click this item the select Stop, once the service is stopped, right click again and select Start
[image: ]
When this services is Started, will take a couple minutes, scroll down to the Waters Service Host, this may be Stopped or have no status info displayed. Right click on the line item then select Start.[image: ]
After a few second the status will display Started, wait a few minutes then check the Process from Task Manager to ensure all 8 Waters.ServiceHosts.exe are listed. You should be OK to login now.
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wilogon.exe

wilogon.exe

wininktexe

“C:iprogram Fles (x86)|CHriICA Clentiwfcrunaz.exe’ Embedding
‘CiProgram Fils!WebsenselWebsense Endpointlwepsve.exe” -k 55
D:Program Fils!Waters|UNIFT|Server Bl WDHCPServerSve.oxe”

:Program Fis!Waters|UNIFT|Server Biniaters. ServiceHost ex:
:Program Fis!Waters|UNIFT|Server Biniaters. ServiceHost ex:
:Program Fis!Waters|UNIFT|Server Biniaters. ServiceHost ex:
:Program Fis!Waters|UNIFT|Server Biniaters. ServiceHost ex:
:Program Fis!Waters|UNIFT|Server Biniaters. ServiceHost ex:
:Program Fis!Waters|UNIFT|Server Biniaters. ServiceHost ex:

'DiProgram Fils!Waters|UNIFT{Server|BiniWaters Portal.cxe"

CelWindowsiservicing|Trustedinstaller exe:
DiWatersioradelOracle12c|BIN TNSLSHR.
“CiiProgram Fies (xB6)|LANDesk|LDClient{tmesve exe"

'DiProgram Fils!Waters|UNIFT|Server|BiniWatersprintCaptureproxy exe”
'DiProgram Fils!Waters|UNIFT|Server|BiniWaters ServiceHost.exe" fprocPooiiame: AFW fmainProclD:4776

JprocPacliame:MainISSDomain mainfrocIDi4776
IprocPaciiame:JobSchedher mainProcIDi4776,
JprocPooliame:Processing fmainProciD:4776

JprocPooliame:Reporting mainProcIDi4776
JprocPooiiame: AW fmainProciD:4776

DrProgram Files!\Waters|UNIFT|Server|iniaters ServiceHost.exe" fprocPoalName: Workflow fmainPraciD:4776
DProgram Files\Waters|UNIFT|Server|irWaters PrintCapture, Securty.exe” net teps flocalhost: 58070/

'DiProgram Fils!Waters|UNIFT|serverlbin|Wters. Databasetanager Listener exe"
DrlProgram Fles!\Waters|UNIFT|Server|iniaters.Acquiston. FilService.exe™
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