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Trademarks

ACQUITY™ is a trademark of Waters Corporation.

Agilent® is a registered trademark of Agilent Technologies Inc.

Waters™ is a trademark of Waters Corporation.

All other trademarks are property of their respective owners.
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Overview

The Waters digital delivery platform provides customers the following:

• A process to access the software and license, with the ability to view software maintenance
contract status.

• Email notification and access to the latest version of software if you have the current software
maintenance plan.

• Access to service releases, feature releases, hotfixes, and other key software updates in a
single view.

• The ability to view the latest release notes and installation guides together with appropriate
software versions.

• The ability to search and share software entitlements securely within your organization.

Obtain access to the digital delivery platform
To ensure that you have access to digital delivery platform, contact the software manager.
Software managers are responsible for digital entitlements for the business owner, the system
administrator, or someone responsible for implementing new versions and licenses. The software
managers have the ability to securely manage and grant access to software entitlements to
others, and provide a control to manage the software assets from Waters without having direct
access to the platform.

How to access the digital delivery platform

To create the account, proceed as follows:

1. Contact a Waters sales representative and provide them your software manager's details
(contact name and email address) for your organization.

2. Ensure that the software managers have created registered user accounts on
www.waters.com using the same email address provided to our Waters sales
representatives.

3. When the account is created, a Download Software Entitlement link is visible within their
registered user account Profile page on www.waters.com.
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Figure 1: Software entitlement download link

Note: If you are a software manager across multiple accounts with Waters, you will see a
drop-down list to switch between the accounts to view the digital assets purchased under
the various accounts.

Figure 2: Multiple accounts list
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Notifications from the digital delivery platform
All software managers listed on the account receive the following email communications from the
platform:

• When you are added as a Software Manager on the given account by the Waters sales team,
you receive a welcome email. This is a one-time email.

• Entitlement email for any Point Of Sale (POS) order.

• Product version update emails for software products that you currently have under software
contract.

Notes: If you already have a registered user account on waters.com, further registration action
is not required and the link is displayed within your profile page.
Notifications from no-reply@waters.com are official emails from Waters and the new digital
software delivery platform. The following are email examples.
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Figure 3: Welcome email
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Figure 4: Entitlement email
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Figure 5: Version update email

Help videos
The following are links to Digital Software Delivery and License Entitlement Help videos to get
started. To access the latest information and Help videos, position the pointer over your name in
the top-right corner of the login window within the digital platform and select the Help link from the
drop-down list.

• https://videos.waters.com/category/videos/introduction

• https://videos.waters.com/category/videos/orders-tab

• https://videos.waters.com/category/videos/products-tab

• https://videos.waters.com/category/videos/downloads-tab

• https://videos.waters.com/category/videos/instrument-drivers

• https://videos.waters.com/category/videos/digital-licensing
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